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Certificate of Conformity

Kiwa Agri Food certifies that
NWF Agriculture

complies with the requirements of the following scheme:

FEMAS

Feed Materials Assurance Scheme : May 2013

Site Address(es) Scope of Operation
Wardle The production of formaldehyde protected feed
NANTWICH materials in bulk and tote bags for use in animal
Cheshire feed.
CWS5 6AQ
Expiry Date: 31/03/2021
Member No 36426
== A & WY
Certificate No: 48485
: Kiwa Agri Food
Certificate Issue: 188609-1 Authorised Signatery
@ Valid From: 09/03/2018
Original Issue: 27/03/2009
Kiwa Aari Food is a trading name of Kiwa Ltd -
UKAS This certificate is the property of Kiwa Ltd and must be returned to Kiwa Ltd upon request
PRODUCT Itis granted subject to compliance with the relevant Scheme Regulations Kiwa Ltd The
CERTIFICATION | Inspire,Hombeam Square West HARROGATE, HG2 8PA UK 4
P
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The use of the UKAS accreditation mark indicates accreditation in respect of those activities covered by accreditation certificate 072 P
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Kiwa Ltd
T/A Kiwa Agri Food

Scheme Regulations

Kiwa Agri Food issues these Regulations to Contracted Suppliers. Certification Terms and Conditions and a Description of the Scheme
are separately available on request.

Any nofice under these Regulations shall be in wiiting and signed by or on behalf of the party giving it ond may be served by leaving it
or sending it by prepaid recorded delivery or registered post, in the case of Kiwa Agri Food, or the Supplier at or to its address for the
time being registered office where applicable. Any notice so served by post shall (unless contrary is proved) be deemed to have
been served forty eight hours from the time of posting and in proving such service it shall be sufficient to prove that the notice was
properly addressed and was posted in accordance wilh this clause.

The Supplier is deemed to have accepted the terms of these Scheme Regulations unless exceptions have been identified by the
Confracted Supplier and agreed in writing by Kiwa Agri Food.

Regulations:

1.  These Regulations relate to the Kiwa Agri Food Scheme for the Certification and Inspection of Suppliers to Product or System
Standards or Normative Documents hereinafter called the Scheme.
Kiwa Agri Food is a frading name of Kiwa Ltd.
“Cerlificate of Conformity” means a Cerlificate issued by Cerfification Board of Kiwa Agri Food recognising that the Supplier's
products or services meet the requirements of the Product or System Standard or Normative Document indicated on the
Certificate.
“Inspeclion Report” means the report prepared and issued following the inspection of a supplier to the requirements of the
scheme,
“Certificated Supplier” means an organisation that has been granted Cerlificate of Conformity.
"Certificated Suppliers Symbol means the symbol(s) depicted in the appendix to these Regulations,

2. An Applicant that satisfies the Kiwa Agri Food Certification Board that it conforms with the Scheme and that he carries on a bona
fide business and who gives to the Kiwa Agri Food Cerlification Board such undertakings as it may require as per these
Regulations shall be entitled to a Certificate of Conformity. Cerlificates of Conformity remain at all imes the property of Kiwa
Agri Food.

3. A Cerfificated Supplier shall:
a) At all times comply with these Regulations
b) Use the Certificated Supplier Symbol in accordance with these Regulations and so as not to bring the Certification Body into
disrepute.
c) Only be entifled to use the Certificated Supplier Symbol (or claim compliance with the Scheme| from the address stated on
the Certificate and only in respect of the products, processes or services that are subject o the certification.

Maintain and operate systems that ensure conformity with the details stated on the Certificate of Conformity. The Supplier will

make available copies of all product, process or quality system information on request.

e) Maintain a record of all customer complaints and evidence of remedial action relating to the scope covered by the Kiwa
Agri Food certification

f) Inform Kiwa Agri Food in writing of changes, which may affect the status of the certification prior to theirimplementation.
Such changes include management and organisational changes, location changes, product or process changes, change
of ownership etc.

gl Advise Kiwa Agri Food if it is unable to comply with the requirements of these Regulations.

h) Give representatives of Kiwa Agri Food access at all times to the premises or sites in which work covered by the scope of the
Cerlificate of Conformity is being caried out 1o carry out assessments in accordance with scheme requirements. Make all
necessary arrangements for the conduct of audits including provision for examining documentation and the access to all
processes and areas, records and personnel for the purposes of initial certification, routine, recertification and resolution of
complaints. Make provision to accommodate the presence of observers, where opplicable.

i| Nominale a representative from senior management who shall be authorised to ligise with Kiwa Agri Food concerning
certification.

i) Respond to Action Points within agreed timescales.

k) (In the event of Suspension, Withdrawal or Cancellation of the Certificate of Conformity] discontinue the use of the
Cerlificated Supplier Symbol or any reference thereto and return the certificate o Kiwa Agri Food. During the period of
suspension, suppliers may not claim to be cerfificated within the scheme or indicate that products sold comply with the
scheme,

I} Comply with all relevant legislation appertaining to products or services referred to in the Certificate of Conformity.

m) If copies of certification documents are provided to others, the documents shall be reproduced in their entirety or as
specified by the certification scheme.

n) If reference is made to its product certification in communications media, the requirements of Kiwa Agri Food or as specified
by the certification scheme must be complied with.

d

4. The Contracted Supplier shall pay, as required by the confract:
a) A fee for each assessment orinspection visit and assessor expenses ot cost.

b] Fees for the assessments and administration activities involved with any changes to the Cerlificate status such as extensions
to scope efc.

c) Any additional costs incurred by Kiwa Agri Food due to the Supplier's failure to comply with these Regulations.
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Scheme Regulations

d) Anycosts jncurred by Kiwa Agri Food during visits, over and above those quoted initially, caused by the Supplier's ailure lo
comply with the Product Standard or Nomaltive Document requirements or these Regulations. Such costs may include
additional assessment fime and time taken in follow-up aclivities which are required to maintain confidence thot the supplier
is maintaining compliance with the regulations. Such time may include exira visits for the supplier.

e) A cancellation fee which will be not less than one fee-day in the event of the Supplier requesting a postponement of an
aranged Inspection or Assessment within 7 working days of the planned date. Cancellations must be with good couse and
agreed with Kiwa Agrl Food.

5. Kiwa Agri Fooed shail:

a) Monitor Certificated Suppliers continual conformity with these Regulations by routine assessment.

b) Observe strict confidentiality concerning the Confracted Supplier's operations other than when required disclosing
information by the Statutory and Legistative outhorities and the Accreditation Aulhority. Individuol schemes moy require thot
information s placed in the public domaoin. Where this occurs Cerlificoted Suppliers will be notified in advance.

c) Nofify the Certificated Supplier of any changes to the Scheme requirements and Regulotions and give the processes and
relevant procedures to meet any revised reguirements.

d} Investigote customer complaints relating io the products, processes or services that ore the subject of Product or System
cerlification.

e) Publish a list of Certificated Suppiiers and product.

f) Periodically check/audit/verify that any certification logo or accreditation marks used are comectly applied.

8. a) Kiwa Agri Food shall revoke the Cerlificate if the Supplier is declared bankrupt or enters into liquidation, whether compulsory
or voluntary [but not including iquidation for the purpose of reconstruction), or is convicled of an offence tending to discredit
the Suppliers or Kiwa Agri Food's reputation. Withdrawal of cerification olso means that the Suppiier is no longer enlitled 1o
use the Cerlificated Supgliers Symbol.

b) Kiwa Agri Food may suspend, withdraw or cancel cerlificalion and use of the Cerlificated Supplier Symbol under the
following circumsiances:

» I the Supplier fails to comply with any of the Regulotions.
» If during an Assessment a major Action Point is identified.

» If the Supplier or its representatives act in any way, which may discredit Kiwa Agri Food or its reputation or the Scheme in
general.

» The Supplier fails to respond to Action Points as required by Regulotion 3.

» I o supplier contravenes the required condilions of use of the Kiwa Agri Food Cerlification Logo ond/or the UKAS
accreditotion mark.

7. Cerlilicated Suppliers are enlitled to use the Cerlificated Supplier Symbol and the specified accreditation mark in accordonce
with Appendix 1.
a) The Certificated Supplier underiakes to disconfinue any use of the Symboal(s). Certificote or reference thereto which is
unacceptable to Kiwa Agri Food.
b) Upon termination of the Certification for whotever reason, the Certificated Supplier undertakes o discontinue all use of the
Symbol(s) immediately.

8. Suppliers wishing fo complain about any aspect of Kiwa Agri Food aclivities and/or its authorised personnel shall, within 14 clear
days of the problem, nolify Kiwa Agri Food of their complaint in writing. The complaint will be logged at Kiwa Agri Food and
receip! acknowledged. Kiwa Agri Food monagement will then review the comploint and respond to the complainant with the
findings in writing, nomally within 14 days. A period of 28 days is given to allow the complainant time to respond to these findings.
If Kiwa Agri Food do not heor from the complainant within this 28 day pericd then Kiwa Agri Food will assume that the Supplier is
salisfied with the response ond the matter will be considered closed.

9. Suppliers wishing 1o appeal against any decision made by Kiwa Agri Food and/or its authorised personnel shall, within 14 clear
days after hoving been officially informed of such a decision, give notice in writing o Kiwa Agri Food of their wish 1o appeal. The
basis of the oppeal must be fully documented by the appellant with o detailed explanation as to the grounds for the appeal.
Kiwa Agri Food management will camy out an “Initiol Review"” fo consider the merits of the appeol and consider whether Kiwo
Agri Food have, in foct anived ot the decision in emor, The review will normally be conducted by a Direclor/Sector Mancger but
it they were involved in the decision subject to the appedl, then o different person wiil cany out the investigation. Kiwa Agri Food
will provide the Appellant with the written findings of this review and exploin the justification for the decision, nomaliy within 14
days. If his review fails fo resolve the issue then the Supplier will be asked to confirm that they wish to progress the appeal ond
have it heard by the Appeals Panel. The Chairman of the Certification Board appoints the independent Appeacls Panel in the
manner described in the Company Manual and related procedure. The appeals hearing must take place within 30 clear days of
being infarmed by the Supplier that they do not accept the findings of the "Inilial Review" - the Appellant is given af least 7 doys
nolice of the time and place of the hearing. The Appellont may withdraw the appeal at any time prior to or during the oppeal
up 1o the point when the panel refire to make their ruling. In the event that on Appellont withdraws an appeal the appeal may
not be reinstoted if it is based on the same grounds. The decision of the Appeals Panel as declared by its Chairman shall be final,

10. These Regulations moy from time 1o time be allered by Kiwa Agri Food.

Kiwa Agri Food is a trading name of Kiwa Lid
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Conditions

The conditions below are additional to the Scheme Regulalions.

I;

The Certification Mark(s), may only be used in the form shown below (as
appropriate to the Cerfification Standard). Certification marks may only be
used on company siationery, literature and advertisements - They may notf be
shown on vehicles, buildings and/or flags. In the case of product certification
only, the mark may alsc be used on the product itself and primary
packaging. The mark must not be used on laboratory test, calibration or
inspection reports.

The UKAS Accreditation Mark, shown on the right, may only be used in
conjunction with the Kiwa Certificated Supplier Symbol. It may only be used in
cases where UKAS Accreditation Mark is displayed on the Certificate of
Conformity issued to the Client by Kiwa. It may not be shown or used
separately, nor may the UKAS Accreditation Mark be used on documentation
or certificates associated with product.

The combined Symbol may be uniformly enlarged or reduced but shall be sufficiently large for the
wording and numbering to be clearly legible, the UKAS Accreditation Mark may not be reproduced

in a size of less than 20 mm in height.

The combined Symbol shall be reproduced in a single colour that should be the predominant ink

ok

v

UKAS

PRODUCT
CERTIFICATION

colour of the document or for pre-printed letter heads the predominant colour of the letter head.

The use of the Kiwa Certification logo and the UKAS Accreditation mark must comply with the
current version of the 'Conditions for Use by UKAS and UKAS Accredited Organisations’.

Logo for Accredited
Product Certification

kiwa e

certified ’

UKAS
PRODUCT
CERTIFICATION

AGRIFOOD

kiwa

certified
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Note |

[AGRIFOOD

Note |

Note 1 - Insert your certificate no and the relevant Scheme Title (as shown on your

cerlificate)

SF.020 Appendix 1 Logos Issue 11.doc

Logo for Unaccredited
Product Certification
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Not less than 20 mm
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Andrea Swift Kiwa Agri Food
NWF Agriculture (Nantwich) The Inspire
Wardle Hornbeam Square West
NANTWICH Harrogate
CW5 6AQ North Yorkshire

HG2 8PA UK

Tel +44(0)1423 878878

Fax +44(0)1423 878870

www kiwa.co.uk

email agrifood@kiwa.co.uk
Client Ref: 36426

10 January 2018

Dear Andrea

Re: Certification Documents: NWF Agriculture

Please find the enclosed Certificate of Conformity, our Scheme Regulations and, where appropriate,
Scheme Related documentation following your recent assessment or your renewal to the FEMAS scheme,
along with our congratulations for reaching or maintaining your Certified Status. It would be appreciated if
you would take a moment to check the correctness of the enclosures and advise us of any errors or
omissions.

For information, continuation certificates are issued, upon renewal, to ensure there are no breaks in your
assured status or certification. Continuation Certificates are issued on the basis that Scheme Standards are
maintained and that additional scheme specific documentation, such as QVVRs for the Pig Assurance
Schemes, are provided. Assessments will be carried out in-line with the frequency stipulated by the
Scheme.

We trust you will find all in order but should you have any queries or if you require any further information,
please do not hesitate to contact us on 01423 878878.

Yours sincerely

John Clague
General Manager

Enc.

Kiwa Agri Food is a trading name of Kiwa Ltd
Registered in England No. 03473056 at Kiwa House, Malvern Business Park, Stella Way, Bishops Cleeve Cheltenham GL52 7D



